ICW2000 ERROR CODES

TROUBLESHOOTING
Error Cause Solution
Message
EO No pan or unsuitable pan Suitable pan
E01 Temperature of IGBT is too high or Clear/unblock ventilation slots.Let the device cool
temperature testing circuit failure. off for a few minutes.the device is ready for the
error message remains indicated in the display
after the divice has cooled off .
Contact retailer
EQ2 Heating empty pan, temperature of Remove the cookware form the hob. Let the
pan is too high or temperature testing | device cool off for a few minutes .The device is
circuit of pan is fail. ready for operation afterwards
EO3 Voltage is unusual. Let the device cool off for a few minutes. The

devices is ready for operation afterwards




